
Desktop
Remote Expert Helpdesk
1040905.1210 
Live, on-demand phone expert
$2,500 - Valid for one year from purchase date
(10) 1 Hour Sessions

Remote Desktop Kickstart
1041005.1208
One-time resource, sold with Desktop License only
$500 - Valid for 90 days from purchase date
2 Hours
 
Remote Team Fast Track
1040605.1208
Advanced topics and best practices
$1,000
4 Hours

Hourly Consulting
1040105.1208
General consulting, customer driven
$250 per hour
Onsite - 16 Hours Minimum
Remote - 4 Hours Minimum

Server
Remote Server Health Check
1040505.1208
Server tuning, performance, architecture review
$ 1,000
4 Hours 

Onsite Architecture Review
1040805.1208
Architect review, complex deployments, tuning
$ 5,000
2 Days 

Onsite Server Rapid Start
1040705.1208
New customers, fast ROI, quick adoption
$ 10,000
4 Days

Hourly Consulting
1040105.1208
General consulting, customer driven
$250 per hour
Onsite - 16 Hours Minimum
Remote - 4 Hours Minimum
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Offering Product Why SKU Cost Time Location

Expert Helpdesk Desktop Live, on-demand phone expert 1040905.1210 $ 2,500.00 10 Hours Remote

Desktop Kickstart Desktop One-time resource, sold with Desktop License only 1041005.1208 $ 500.00 2 Hours Remote

Team Fast Track Desktop Advanced topics, best practices 1040605.1208 $ 1,000.00 4 Hours Remote

Hourly Consulting Both General consulting, customer driven 1040105.1208 $ 250.00** 1 Hour Both*

Server Rapid Start Server New customers, fast ROI, quick adoption 1040705.1208 $ 10,000.00 4 Days Onsite* 

Server Health Check Server Server tuning, performance, architecture review 1040505.1208 $ 1,000.00 4 Hours Remote

Architecture Review Server Architect Review, complex deployments, tuning 1040805.1208 $ 5,000.00 2 Days Onsite*


